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)ULHQGV�$FURVV�WKH�$JHV 
1XUVLQJ�+RPH�9ROXQWHHU�1HWZRUN 

7+(�%5,'*( 
%ULGJLQJ�*HQHUDWLRQV�ZLWK�$JHOHVV�)ULHQGVKLS 

V ol ume 22  
Fa l l 2020/
W in ter 2021  

2IWHQ�GXULQJ�WLPHV�RI�WURXEOH��WKLV�TXRWDWLRQ�IURP�)UHG�5RJHUV��³0LVWHU�
5RJHUV´��LV�VKDUHG�� 

³:KHQ�,�ZDV�D�ER\�DQG�,�ZRXOG�VHH�VFDU\�WKLQJV�LQ�WKH�QHZV��P\�
PRWKHU�ZRXOG�VD\�WR�PH��µ/RRN�IRU�WKH�KHOSHUV���<RX�ZLOO�DOZD\V�
ILQG�SHRSOH�ZKR�DUH�KHOSLQJ�¶´�� 

7KHVH�ZRUGV�RI�HQFRXUDJHPHQW�FRPH�WR�PLQG�DV�ZH�UHIOHFW�RQ�WKLV��������
XQSUHFHGHQWHG�\HDU�ZKLFK�KDV�EHHQ�VR�GLIILFXOW�IRU�VR�PDQ\��HVSHFLDOO\�
RXU�IULHQGV�DW�WKH�QXUVLQJ�KRPH���:H�YROXQWHHUV��KDYH�QRW�EHHQ�DEOH�WR�JR�
LQVLGH�DQ\�RI�WKH�IDFLOLWLHV�ZH�VHUYH�VLQFH�PLG-0DUFK��:H�KDYH�EHHQ�GRLQJ�
ZKDW�ZH�FDQ�WR�EH�VXSSRUWLYH�IURP�WKH�RXWVLGH���6HH�UHODWHG�DUWLFOH��SJ������
,Q�WKH�PHDQWLPH��WKRVH�RQ�WKH�LQVLGH�DUH�VWULYLQJ�WR�KHOS�RQH�DQRWKHU���:H�
NQRZ�WKH�VWDII�DUH�GRLQJ�WKHLU�EHVW�WR�FDUH�IRU�WKH�UHVLGHQWV�XQGHU����������
H[WUHPHO\�WU\LQJ�FRQGLWLRQV���$ORQJ�ZLWK�WKLV��ZH�KDYH�KHDUG��VHYHUDO����
VWRULHV�DERXW�ZD\V�UHVLGHQWV�DUH�FDULQJ�IRU�RQH�DQRWKHU���:H�ZRXOG�OLNH�WR�
VKDUH�D�FRXSOH�RI�WKHVH�VWRULHV�ZLWK�\RX� 

)LUVW��WKLV�LV�IURP�RXU�IULHQG�/LQGD�-RKQVRQ��ZKRVH�PRWKHU��0DULHWWD�7RZQVHQG��DERYH��LV�D�UHVLGHQW�DW�7KH�3OD]D� 

$V�DQ�HVVHQWLDO�FDUHJLYHU��,�ZDV�DEOH�WR�YLVLW�LQVLGH�ZLWK�P\�PRP�RQ�KHU���WK�ELUWKGD\�UHFHQWO\��$V�ZH�ZHUH�����
VLWWLQJ�LQ�KHU�URRP��VKH�WROG�PH�WKDW�VKH�KDV�PDGH�PDQ\�IULHQGV�LQ�WKH�IDFLOLW\�QRZ���$V�SURRI��ZKHQ�ZH�ZDONHG�
RXW�RI�KHU�URRP��D�ODG\�ZKR�DSSHDUHG�WR�EH�PXFK�\RXQJHU�WKDQ�P\�PRP�VWRSSHG�KHU�ZKHHOFKDLU��DQG�VKH�DQG�
P\�PRP�KXJJHG���7KH�ODG\��KROGLQJ�KDQGV�ZLWK�P\�PRP��VDLG�³,�ORYH�\RX´�DQG�P\�PRP�UHSOLHG�³,�ORYH�\RX��WRR�´�� 

7KH�ODG\�WKHQ�WROG�PH�WKDW�ZKHQ�VKH�UHFHQWO\�FDPH�WR�OLYH�WKHUH��VKH�ZDV�VDG�DQG�ZRXOG�FU\�DW�QLJKW���0\�PRP�
ZRXOG�FRPH�WR�KHU�DQG�FRPIRUW�KHU�DQG�VKH�ZRXOG�DOZD\V�ORYH�P\�PRP�IRU�FDULQJ�VR�PXFK� 

0\�PRP�KDV�DOZD\V�UHDFKHG�RXW�WR�SHRSOH�LQ�QHHG��DQG�,�WKLQN�WKLV�UHODWLRQVKLS�LV�PRVW�OLNHO\�D�EOHVVLQJ�WR�ERWK�
RI�WKHP� 

 

$QRWKHU�VWRU\�FRPHV�WR�XV�IURP�+HDWKHU�%HQWRQ��ZKR�LV�D�ORQJ-WLPH�PHPEHU�OHDGHU�LQ�RXU�RUJDQL]DWLRQ��DQG�LV�
DOVR�DQ�RFFXSDWLRQDO�WKHUDSLVW�DW�7KH�3OD]D� 

�7ZR�URRPPDWHV��%DUEDUD�DQG�DQRWKHU�,¶OO�FDOO�$OLFH��ZHUH�JHWWLQJ�WR�NQRZ�RQH�DQRWKHU���$OLFH�ZDV�WKHUH�IRU���
VKRUW-WHUP�UHKDE��DQG�VKH�ZDV�IHHOLQJ�YHU\�VDG�DERXW�QRW�EHLQJ�DEOH�WR�VHH�KHU�IDPLO\���6KH�ZDV�DOVR�RXW�RI�VRUWV�������
EHFDXVH�KHU�URXWLQH�KDG�EHHQ�VLJQLILFDQWO\�DOWHUHG���$OLFH�H[SODLQHG�WR�%DUEDUD�WKDW�VKH�PLVVHG�KDYLQJ�0LON�'XGV�
DIWHU�GLQQHU�HYHU\�QLJKW���6KH�ZDV�VDG�EHFDXVH�KHU�IDPLO\�KDG�EHHQ�XQDEOH�WR�YLVLW�RU�EULQJ�KHU�DQ\�FDQG\� 

            �&RQWLQXHG��SJ���«� 



$IWHU� ��� \HDUV� RI� YROXQWHHULQJ� DW� 3DUNODQGV� &DUH������
&HQWHU����-\HDU-ROG�)ORUHQFH�9DQ�$UQDP�LV�UHWLULQJ��� 

)ORUHQFH�ILUVW�EHJDQ�YROXQWHHULQJ�DV�D�SDUHQW�KHOSHU�LQ�
DQ� ³$GRSW-D-*UDQGSDUHQW´� SURJUDP� EHJXQ� E\� KHU�
GDXJKWHU¶V� WHDFKHU��7R\�:KLWOH\�� DW�3�.��<RQJH��ZKLFK�
LV� MXVW� D� FRXSOH� RI� EORFNV� DZD\� IURP� 3DUNODQGV�� � 7KH�
FKLOGUHQ�ZRXOG�ZDON�RYHU� UHJXODUO\� IURP� WKH� VFKRRO� WR�
YLVLW�ZLWK�WKH�UHVLGHQWV��DQG�)ORUHQFH¶V�GDXJKWHU�SOD\HG�
YLROLQ�IRU�WKHP��)ORUHQFH�VSHDNV�RIWHQ�RI� WKH� LQIOXHQFH�
RQH�SHUVRQ�FDQ�KDYH��³,I�,�KDG�QRW�NQRZQ�0V��:KLWOH\��
,�PLJKW�QHYHU�KDYH�VWDUWHG�YROXQWHHULQJ��<RX�MXVW�QHYHU�
NQRZ�KRZ�\RX�DIIHFW�WKH�SHRSOH�DURXQG�\RX�´��� 

)ORUHQFH� FRQWLQXHG� WR� DVVLVW� ZLWK� WKH� DGRSW-D-
JUDQGSDUHQW� SURJUDP� ORQJ� DIWHU� KHU� GDXJKWHU� ZDV� QR�
ORQJHU�LQ�WKDW�FODVV�� �(YHQWXDOO\��VKH�WUDQVLWLRQHG�IURP�
WKDW� WR�D�GLIIHUHQW�NLQG�RI�QXUVLQJ�KRPH�YROXQWHHULQJ���
6KH� ZDV� D�PHPEHU� RI� WKH� *DLQHVYLOOH�:RPDQ¶V� &OXE��
ZKLFK� GHFLGHG� WR� IRUP� D� 1XUVLQJ� +RPH� 9ROXQWHHU��
$X[LOLDU\� JURXS� LQ� ������ � (DFK� PHPEHU� WRRN� RQ� D������
GLIIHUHQW� YROXQWHHU� SURMHFW�� DQG� )ORUHQFH� FKRVH������
ELUWKGD\�SDUWLHV���$W�ILUVW��)ORUHQFH�WULHG�WR�KRVW�SDUWLHV�
DW� DOO� RI� WKH� QXUVLQJ� KRPHV� LQ� *DLQHVYLOOH�� ³%XW� ,��������
UHDOL]HG�,�FRXOG�GR�VHYHUDO�SDUWLHV�SRRUO\��RU�,�FRXOG�GR�
RQH�SDUW\�ZHOO�´�VKH�VD\V���6R��VKH�GHFLGHG�WR�IRFXV�KHU�
HIIRUWV�RQ�3DUNODQGV��ZKHUH�VKH�DOUHDG\�KDG�HVWDEOLVKHG������������
UHODWLRQVKLSV�ZLWK�WKH�UHVLGHQWV��� 

+DYLQJ� QRWLFHG� KRZ� WKH� UHVLGHQWV� UHVSRQGHG� WR� KHU�
GDXJKWHU¶V� YLROLQ� SHUIRUPDQFHV�� )ORUHQFH� PDGH� VXUH�
WKHUH�ZDV�VRPH�VRUW�RI��HQWHUWDLQPHQW�DW�WKH�SDUWLHV���³,�
DP�D�QXUVH��DQG�,�KDYH�VHHQ�ZKDW�D�KHDOLQJ�WKLQJ�PXVLF�
LV�´� VKH� VD\V�� � ³,� WKLQN� WKH� ELUWKGD\� SDUWLHV� LQ� JHQHUDO�
DUH� WKHUDSHXWLF�´� � )ORUHQFH� EURXJKW� IORZHUV� IRU� HYHU\�

UHVLGHQW�ZKR�KDG� D�ELUWKGD\�
WKDW�PRQWK�IURP�KHU�JDUGHQ��
DQG� IURP� KHU� QHLJKERU¶V��
JDUGHQ�� 6KH� DUUDQJHG� WKH�
IORZHUV� LQ�EDE\� IRRG� MDUV��RU�
RWKHU� VPDOO� FRQWDLQHUV���
(YHQWXDOO\�� VKH� UHFUXLWHG� D�
KHOSHU��+HOHQ�%HDUG� 

:KHQ� WKH� 1+9$� PHUJHG�
ZLWK� )ULHQGV� $FURVV� WKH� $JHV� LQ� ������ )ORUHQFH����������
UHFUXLWHG� RWKHU� )ULHQGV� YROXQWHHUV� WR� KHOS� ZLWK� WKH�
PRQWKO\� ELUWKGD\� SDUWLHV�� 6KH� FRQWLQXHG� WKHVH�������������
FHOHEUDWLRQV�ULJKW�XS�XQWLO�)HEUXDU\�RI��������,Q�0DUFK�
DIWHU�WKH�SDQGHPLF�EHJDQ��VKH�GURSSHG�RII�RQH�ODVW�EDWFK�
RI� IORZHUV� IRU� WKH� UHVLGHQWV�� DQG� GHFLGHG� WKH� WLPH� KDG�
FRPH� WR� UHWLUH��:H�ZLOO� JUHDWO\�PLVV� VHHLQJ� )ORUHQFH� DW�
3DUNODQGV�� EXW� ZH� SODQ� WR� FRQWLQXH� KHU� WUDGLWLRQ� RI�
PRQWKO\�ELUWKGD\�FHOHEUDWLRQV�DV�VRRQ�DV� WKH�SDQGHPLF�
SDVVHV�� �)ORUHQFH�KDV�VDLG�ZH�DUH�ZHOFRPH� WR�EULQJ� WKH�
IORZHUV�IURP�KHU�EHDXWLIXO�JDUGHQ�WR�WKH�UHVLGHQWV� 

)ORUHQFH� JLYHV� JUHDW� FUHGLW� WR� WKH� LPSDFW� 7R\�:KLWOH\��
KDG�RQ�KHU�OLIH��EXW�)ORUHQFH�KDV�SRVLWLYHO\�LPSDFWHG�VR�
PDQ\� OLYHV� KHUVHOI�� � +HU� ORQJ� FRPPLWPHQW� WR� QXUVLQJ�
KRPH�YROXQWHHULQJ�ZLOO�FRQWLQXH�WR�EH�DQ�LQVSLUDWLRQ�WR�
XV�IRU�PDQ\�\HDUV�WR�FRPH� 

:KHQ�DVNHG�LI�VKH�KDV�DQ\�DGYLFH�IRU�QHZ�QXUVLQJ�KRPH�
YROXQWHHUV� EDVHG� RQ� KHU� ��� \HDUV� RI� YROXQWHHULQJ�������
)ORUHQFH� VD\V�� ³<RXU� SUHVHQFH� LV� ZKDW� PDWWHUV�� -XVW����
OLVWHQ—VLW�GRZQ�TXLHWO\�DQG�OLVWHQ��DQG�D�ORW�RI�WKHP�ZLOO�
RSHQ�XS�DERXW�WKHLU�OLIH���2XU�WLPH�LV�SUHFLRXV�WR�XV�DQG�
ZH¶UH� DOZD\V� LQ� D� KXUU\�� � %XW� WKHLU� WLPH� LV� SUHFLRXV� WR�
WKHP��WRR����-XVW�ZDWFK�SHRSOH�IURP�WKH�WLPH�\RX�FRPH�LQ�
WR�WKH�WLPH�\RX�OHDYH���7KH\�ZLOO�KDYH�FRPH�DZDNH���<RX�
ZLOO�KDYH�PDGH�D�GLIIHUHQFH�´�� 

���������ǡ�	�������Ǩ 

 
 
 

$V�WKH�SDQGHPLF�GUDJV�RQ�DQG�ZH�DUH�VWLOO�QRW�DEOH�WR�HQWHU�WKH�QXUVLQJ�KRPHV��ZH�
KDYH�EHHQ�GRLQJ�ZKDW�ZH�FDQ�WR�UHDFK�RXW�WR�WKH�UHVLGHQWV�DQG�OHW�WKHP�NQRZ�WKDW�
WKH\�DUH�QRW�IRUJRWWHQ���0DQ\�RI�RXU�YROXQWHHUV�KDYH�EHHQ�ZULWLQJ�OHWWHUV�RU�VHQGLQJ�
SRVW�FDUGV���:H�KDYH�DOVR�EHHQ�GURSSLQJ�RII�OLWWOH�WKLQJV�IRU�WKH�UHVLGHQWV��VXFK�DV�D�
ELJ�EDWFK�RI�SX]]OH�ERRNV�WKDW�.LP�DQG�$QGUHZ�0LWFKHOO�UHFHQWO\�EURXJKW�WR�2UFKLG�
&RYH��DQG�+DOORZHHQ�WUHDW�EDJV�&DVVLH�&RRSHU�PDGH�IRU�WKDW�VDPH�IDFLOLW\���+HDWKHU�
%HQWRQ�KDV�EURXJKW�WUHDWV�OLNH�+HUVKH\�.LVVHV�IRU�WKH�UHVLGHQWV�DW�WKH�3OD]D� 
 
2QH�RI�WKH�WKLQJV�ZH�KDYH�PRVW�HQMR\HG�LV�GRLQJ�LV�ZLQGRZ-WR-ZLQGRZ�VHUHQDGHV�DW�3DUNODQGV���7KLV�KDV�LQYROYHG�
ZDONLQJ�DURXQG�RXWVLGH�DQG�DVNLQJ�VWDII�WR�RSHQ�ZLQGRZV�VR�WKDW�ZH�FDQ�SOD\�PXVLF�IRU�WKH�UHVLGHQWV—VSLULWXDOV��
VLQJ-DORQJV��ROG�URFN�Q¶�UROO��FODVVLFDO�—ZKDWHYHU�WKDW�SDUWLFXODU�UHVLGHQW�HQMR\V���:H�SODQ�WR�GR�VRPH�FDUROLQJ�
DURXQG�WKH�KROLGD\V��DQG�DUH�KRSLQJ�WR�H[SDQG�WKLV�WR�RWKHU�IDFLOLWLHV�DV�ZHOO��LI�SRVVLEOH���$OVR��ZH�DUH�SODQQLQJ�WR�
GURS�RII�KROLGD\�FDUGV�DQG�JLIWV�IRU�PDQ\�RI�WKH�UHVLGHQWV�DW�WKH�YDULRXV�IDFLOLWLHV� 
 
:H�DUH�YHU\�PXFK�ORRNLQJ�IRUZDUG�WR�WKH�GD\�ZKHQ�LW�LV�VDIH�IRU�XV�WR�YLVLW�RXU�UHVLGHQW�IULHQGV�LQ�SHUVRQ�DJDLQ���:H�
PLVV�WKHP�VR�PXFK� 

������������������������ 



�&RQWLQXHG�IURP�SDJH��«� 

%DUEDUD�WRRN�LW�XSRQ�KHUVHOI�WR�DVN�KHU�RZQ�EURWKHU�LI�KH�
FRXOG�EULQJ�VRPH�0LON�'XGV�GXULQJ�KLV�QH[W�YLVLW�DV�D�
VXUSULVH�IRU�$OLFH���:KHQ�WKH�FDQG\�DUULYHG�DQG�%DUEDUD�
SUHVHQWHG�LW�WR�$OLFH��$OLFH¶V�H\HV�ILOOHG�ZLWK�WHDUV���³,�
FDQ¶W�EHOLHYH�\RX�ZRXOG�GR�WKLV�IRU�PH���<RX�DUH�DQ�����
DEVROXWH�DQJHO�´��$OLFH�ZDV�VR�WRXFKHG�WKDW�VKH�ZRXOG�WHOO�

DQ\�VWDII�PHPEHU�ZKR�FDPH�LQWR�KHU�URRP�DERXW�KRZ�NLQG��%DUEDUD�ZDV�WR�
EX\�KHU�IDYRULWH�FDQG\��$�KXJH�VPLOH�ZRXOG�OLJKW�XS�KHU�IDFH�WHOOLQJ�WKLV��
VWRU\��HYHQ�DIWHU�WKH�FKRFRODWH�ZDV�ORQJ�JRQH� 

6R��GXULQJ�WKHVH�GDUN�WLPHV��UHPHPEHU�WR�³ORRN�IRU�WKH�KHOSHUV´�ZKR�DUH�UD\V�
RI�OLJKW�WR�WKRVH�DURXQG�WKHP� 

Volunteer  
Anniversaries 

Summer and Fall 2020 
 

45 years 
Florence Van Arnam—Parklands 

 
14 years 

Donna, Kyle, and Chase Moore- 
NFRSC 

Heather Benton—NFRSC 
 

6 years 
John Hobbs—Parklands 

Paul Volpe—NFRSC 
 

3 years 
Kristina Askin—Orchid Cove 

 
2 years 

Kristina Lopez—Orchid Cove 
Novia Love—Terrace 

Sharon Stebbins—Terrace 
Janet Wise—Parklands 

 
1 year 

Lauren Goldstein—Park Meadows 
Lilliam Hernandez—Orchid Cove 

Sophie Sanchez—NFRSC 
Jim Wright—Parklands 

BENEFACTORS   
         -- $250 and up 

5RELQ�%D[OH\ 
'HQQLV�	�-RDQ�%OD\ 
$QRQ\PRXV�IURP�&RORUDGR 
)UDQFRLV�	�6XVDQ�%XULDQHN 
-RKQ�	�$QQH�&XUWLV� 
������–�LQ�PHPRU\�RI�&KORH 
(ULQ�	�7KRPDV�'HVPDUDLV 
'DQLHO�	�9LUJLQLD�(FNHUW 
3DXO�(FNHUW 
-HII�	�0RQHW�)LW]VLPPRQV 
0DULDQQH�	�0LFKDHO�+DZNLQV 
%HQMDPLQ�:DONHU 
.HQ�	�6XVDQ�:LOGHU 

PATRONS  
    — $100 and up 

.DWK\�%HQWRQ 

.DWK\�%ULOO 
6HXQJKHH�&KD 
&KDUOHV�	�0DUULDQQH�'H%ROW 
:D\QH�	�7UH\�+DQQD 
1DQF\�0HIIH 
6XVDQ�2K 
$QQ�	�%LOO�3UHVWRQ 
(ULND�	�.\OH�5RELQVRQ 
'XII\�5RQD\QH 
$OOLVRQ�6KLQQ 
6KDURQ�	�7RP�6WHEELQV 
-DQHW�:LVH 

DONORS 
 
&KULVWLQH�$OLFRW� 
)U��6WHYH�%DXPDQQ 
/HWLFLD�(ZEDQN 
%RE�	�$QQH�)XQNKRXVHU 
/LQGD�*DUGQHU 
6DQG\�/DLSLV 
-HQQD�	�7RVKL�1LVKLGD 
+X\�	�$QQD�3KDP 
6DPDQWKD�6WLOOH\ 
'LDQH�	�-RHO�6WUDQJLV 
0RUJDQ�:LWWHU 
-RKQ�=RNRYLWFK 

We would like to thank and recognize these special “friends of Friends” 

Financial Supporters 12/19-11/20 

In Memory of Inez Crenco 

,QH]�&UHQFR��ZKR�SDVVHG�DZD\�WKLV�VXPPHU�DW�WKH�DJH�RI�����
ZDV�D�PHPEHU�RI�WKH�)ULHQGV�$FURVV�WKH�$JHV�IDPLO\�E\���
YLUWXH�RI�WKH�LQYROYHPHQW�RI�VHYHUDO�RI�KHU�IDPLO\�PHPEHUV��
+HU�JUDQGGDXJKWHU�.LP�0LWFKHOO�DQG�.LP¶V�KXVEDQG������
$QGUHZ�KDYH�EHHQ�DQ�LPSRUWDQW�SDUW�RI�WKH�)ULHQGV�������
OHDGHUVKLS�WHDP�IRU�PDQ\�\HDUV���$OVR�SDUW�RI�WKH�)ULHQGV�
$FURVV�WKH�$JHV�IDPLO\�DUH�.LP¶V�VLVWHU��IRUPHU�YROXQWHHU�(ULQ�'HVPDUDLV��
DQG�.LP¶V�PRWKHU��ORQJWLPH�VXSSRUWHU�0DULDQQH�+DZNLQV���.LP�VD\V�WKDW�
,QH]�ZDV�KHU�LQVSLUDWLRQ�IRU�YROXQWHHULQJ�ZLWK�)ULHQGV�LQ�WKH�ILUVW�SODFH���
(ULQ�VDLG�KHU�JUDQGPRWKHU¶V�VPLOH�VSRNH�YROXPHV��VKH�LV�WKDQNIXO�VKH�JUHZ�
XS�FORVH�WR�KHU���$OO�ZKR�NQHZ�,QH]�VSRNH�RI�KHU�KDUG�ZRUN��KHU�ZDUPWK��
JHQHURVLW\��DQG�KHU�ZRQGHUIXO�,WDOLDQ�FRRNLQJ����6SHFLDO�WKDQNV�WR�WKH������
IROORZLQJ�SHRSOH�ZKR�PDGH�GRQDWLRQV�LQ�KHU�PHPRU\�� 

-HQQLIHU�$OOHQ��������������������������������5LWD�3U]\EOVNL��������� ������6WHYHQ�6QLYHO\ 
(ULQ�	�7KRPDV�'HVPDUDLV��������0DUVKD�4XDWWOHEDXP��������0DUOHQD�7KRPDV 
:D\QH�	�7UH\�+DQQD������������������������� 



For more information about  
Friends Across the Ages, please visit our website: 

FriendsAcrosstheAges.org 
or contact us at: info@acrosstheages.org 

Friends  

Across the Ages  

Book 

The long-awaited Friends 
Across the Ages book will be 
out in 2021!  This is a 
collection of stories and life 
lessons from the past 22 
years of volunteering at 
nursing homes. Stay tuned 
for details on how to get 
your copy in the new year! 

Board of Directors 
 

Cassie Cooper—President 
John Hobbs—Vice President 
Heather Benton—Secretary 

Steve Blay—Treasurer 
Allison Blay—Network Facilitator 

 
John Benton        George Hamilton 
Robbie Curry         Andrew Mitchell 
Lauren Goldstein Kim Mitchell 

$V�WKH�HQG�RI�WKH�\HDU�DSSURDFKHV��,�ILQG�P\VHOI�UHIOHFWLQJ�RQ�ZKDW�D�XQLTXH�\HDU�LW�KDV�EHHQ��:H�
KDYH�EHHQ�XQDEOH�WR�SK\VLFDOO\�YLVLW�RXU�ORFDO�QXUVLQJ�KRPHV�IRU�PXFK�RI�������+RZHYHU�� 
GHVSLWH�WKH�FKDOOHQJHV��ZH�KDYH�IRXQG�FUHDWLYH�ZD\V�WR�VWD\�LQ�WRXFK�ZLWK�RXU�QXUVLQJ�KRPH�
IULHQGV� 
 
3RVW�FDUGV�KDYH�EHHQ�PDLOHG�WR�UHVLGHQWV�ZLWK�PHVVDJHV�RI�ORYH��KRSH�DQG�HQFRXUDJHPHQW�� 
3DFNDJHV�RI�JRRGLHV�KDYH�EHHQ�VHQW�LQ�DQ�HIIRUW�WR�UHPLQG�WKHP�WKDW�ZH�DUH�VWLOO�SUHVHQW��DQG�
RXWGRRU�VHUHQDGHV�KDYH�EHHQ�FRRUGLQDWHG�LQ�RUGHU�WR�FRQQHFW�ZLWK�HDFK�RWKHU�DQG�RXU�IULHQGV�LQ�
VDIH�ZD\V��:H�ORRN�IRUZDUG�WR�WKH�GD\�ZKHQ�ZH�FDQ�VHH�DOO�RI�RXU�UHVLGHQWV�LQ�SHUVRQ�DJDLQ��EXW�
XQWLO�WKHQ�ZH�ZLOO�UHPDLQ�SRVLWLYH�NQRZLQJ�WKDW�ZH�DUH�GRLQJ�ZKDW�LV�EHVW�IRU�HYHU\RQH¶V�VDIHW\� 
 
,�DP�FHUWDLQ������KDV�EHHQ�D�\HDU�PRVW�RI�XV�ZRQ¶W�VRRQ�IRUJHW��EXW�GXULQJ�WKLV�KROLGD\�VHDVRQ�
P\�KRSH�LV�WKDW�ZH�ZLOO�IRFXV�RQ�RXU�EOHVVLQJV�DQG�WKH�SRVLWLYH�WKLQJV�LQ�RXU�OLYHV��:H�ZLVK�\RX�
DOO�D�YHU\�KDSS\�DQG�VDIH�KROLGD\�VHDVRQ�  

President’s 
Message 

 
Cassie Cooper 
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